MONEYME Dealing with financial hardship guide

Steps to get back on track:
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STEP 1 ‘ Realise you’re in financial hardship
(Struggling to pay bills or loan repayments)

)

Work out what you can afford

e Do a simple budget
e Decide what you CAN pay (even if small)
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Contact MONEYME ASAP
STEP 3 @

o Tell us why you are struggling
e Tell us what you can afford
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We will consider your request

e We will assess your situation
e We may ask for more information
e We will do this within 21 days of receiving information

STEP 4
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=y Agree on a hardship arrangement
STEP 5

| e Option A: Pause or reduce payments
J e Option B: Change loan terms (e.g. lower repayments)
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STEP 6 ®§ Stick to the new agreement

Pay what you agreed
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If you are still
struggling, contact us.

Together we can look at other options.

Reaching out to a financial counsellor
may help.
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Get back on track and resume your normal payments

STEP 7 g % Recover and resume

Key consumer tips (important callouts)

Act early - The sooner you ask for help, the more options you have
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hello@moneyme.com.au or 1300 669 059.
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You have legal rights - You have the right to request hardship assistance under credit law. Your lender must consider your request and respond
Be honest about what you can afford - Only agree to repayments you can realistically manage
Protection on your credit file - A hardship arrangement is not the same as a default and doesn’t directly damage your score

Free help is available - National Debt Helpline 1800 007 007 (free financial counsellors), Credit Smart www.creditsmart.org, contact us at



https://www.creditsmart.org
mailto:hello@moneyme.com.au

